(b)

WS A
SECTION A

T iR B ST T 3 e w1 e ST well Rt @ 1 (150 )

Explain how ethics contributes to social and human well-being.

(150 words)

1 HT 2 5 Frvear o smEdE B ol dared #, et i
are- oS e §, SNuRYd qed GHE SIfeY ? T I B ITE
& WY gease hivg | (150 T5)

Why should impartiality and non-partisanship be considered as
foundational values in public services, especially in the present day

socio-political context ? Illustrate your answer with examples.
(150 words)

T, G S At wrET wsal @ A9 R FHA & ? (150 )
What do you understand by the terms ‘governance’, ‘good governance’
and ‘ethical governance’ ? (150 words)

HETCHT TITeft Y AT 9Tl Sl HeheuAT shi fera=HT ST | (150 eg)

Discuss Mahatma Gandhi’s concept of seven sins. (150 words)

WRd & Ged | griicreh =™ bl Wi Ued shl HeheudT o1 fazagor hifse |
(150 1<)

Analyse John Rawls’s concept of social justice in the Indian context.
' (150 words)

fedta yemaHe gur P g fawiiered (STifia) < Qen dfgar 6
faa=mT FIfT | (150 915) |

Discuss the Public Services Code as recommended by the 2nd
Administrative Reforms Commission. (150 words)

CHTIR TR THY HT RN, U FEE T U R & v
T 1T 39 Bl § |7 Bfeer Rt i R Eif | (150 71sg)

“Corruption causes misuse of government treasury, administrative
1n-efﬁc1ency and obstruction in the path of national development.”
Discuss Kautilya’s views. (150 words)
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(b)) W T SR AL wws WA SREE R a3 R R
TR ANTEH T Teha & ? (150 <)
How could social influence and persuasion contribute to the success of
Swachh Bharat Abhiyan ? (150 words) 1%

@ﬁﬁﬁmﬁwwaﬁﬁaﬁﬁwﬁaﬁamﬁmﬁmﬁﬁ

ST Y G IR Stfeica S R Tareh S o E56 |

(@) == i 5 A e st e e ofd @ €
(b) Wéﬁ@%mﬁ%aﬁaﬁwﬁﬁmww-@ﬁﬁa
g (150 3155

Law and ethics are considered to be the two tools for controlling human
conduct so as to make it conducive to civilized social existence.

(a) Discuss how they achieve this objective.

(b)  Giving examples, show how the two differ in their approaches.
(150 words) 10

W,ﬁ,mwﬁmﬁq&w%uﬁwﬁaﬁqﬁﬁmmmﬁﬁw
39 AR TRaw ¥ R i @ o, fred e 93 € € | oo |y
gﬁéwsﬁqﬁﬁﬁwmwgﬁﬁ@mﬁ%@wﬁm%wﬁ
¥ U sreieE B € |

@) o % ffer el # foremm 3§ swEteE qe <6t faesn hife |

(b) At sraro RERE ® R wEEn T FHA R q G Jae b o

STIYIF TS TR TS AT el i SAhiEf qun FRRA Wi dawh!
ﬁ%&rmﬁaﬁiﬁ%mmm%? (150 Ts3)

Our attitudes towards life, work, other people and society are generally shaped
unconsciously by the family and the social surroundings in which we grow up.
Some of these unconsciously acquired attitudes and values are often
undesirable in the citizens of a modern democratic and egalitarian society.

(a) Discuss such undesirable values prevalent in today’s educated Indians.

() How can such undesirable attitudes be changed and socio-ethical values
considered necessary in public services be cultivated in the aspiring and

serving civil servants ? (150 words) 10

M-ESC-0-GSD 3

4__‘__



. oy @Rl A H
T{Zﬁmm@mmmmaﬁxm
TR
(b) @%ﬁm@a@ﬁdﬁammm%? . (150 ¥155)

is injuri life and
Anger is a harmful negative emotion. It is injurious to both personal
work life.

(a) Discuss how it leads to negative emotions and undesirable behaviours.

(b) How can it be managed and controlled ? (150 words)

@ “Uag Jm0 X T o T P TR F A TREE H gH SARATd SAaUeHT % JHA
T AT HE 8, S THR H e I H A TR W AR HET GHSGRT A8l

? | 30 9 B qUY A A R T R wwa R f5 o= % otfrerliay & urg s

w1 e At Afdwar 8 1”7 W S 1 aueegEs favervor S |

) | | (150 wIsg)

Max Weber sai.d that it is not wise to apply to public administration the sort of

moral and ethical norms we apply to matters of personal conscience. It is

i.mportant to realise that the State bureaucracy might possess its o
independent bureaucratic morality.” Critically analyse this statement L

(150 words)



©us B

‘ Q;) w | SECTION B |
| ) 3Gﬂﬁafl?ﬁ®w§waa; (m)aﬁ@mwmﬁaﬁmﬁ#ﬁﬁﬁ?ﬁ% l

a‘a'mﬁwawﬁ%uaamﬂm% | T fl, F i & wverq e @

. AR Mo 7l @ TodE T8 F vera fran

2 'Wwﬁ@mmﬁ,ﬁWﬁwéﬁmﬁmﬁ%ﬁ%,g
TR R wRmel w1 wror oo w2 | @ fe=ferd @ ok a7 et fmm
TERR F o Hl 2, N R A A F A R E 3@ o R
Wﬁ%ﬁ%ﬁﬁmmmmmé,mmﬁﬁﬁm%mm
H | 9% It Nl @R w1 wmaw T A wwdl, Wik 98 o9 AR @ A
Sfesh S el @ qon 38 oy R AR @ WA B R e
B 2 | S 9 Hiedt @ Al I afss 9w §, @ 98 & w0 o wea ame
IEEI | TG IHHT AN A I T T ©W 1wl @ et Al s m ¥ R
TS H h JOM IR | S Y 98 Tegw FA 2 6 swh Rl g 99 @ A
fea o st sfa & R, wafy 97 e w7 T @ 2 | 98 S 2 f
Y TF YIGAM ANh § 7o 98 9T et goeht 2 |

(a) g9 TN SHs fou A w9 & ot 76 R W 2wl & fw o = o @
T Ghd @ ?

(b) AT I/ HIF-HT TET AU h TATE & S F: A 37 2 (250 vrsg)

A fresh engineering graduate gets a job in a prestigious chemical industry. She
likes the work. The salary is also good. However, after a few months she
accidentally discovers that a highly toxic waste is being secretly discharged
into a river nearby. This is causing health problems to the villagers
downstream who depend on the river for their water needs. She is perturbed
and mentions her concern to her colleagues who have been with the company
for longer periods. They advise her to_keep quite as anyone who mentions the
topic is summarily dismissed. She cannot risk losing her job as she is the sole
bread-winner for her family and has to support her ailing parents and siblings.
At first, she thinks that if her seniors are keeping quiet, why should she stick
out her neck. But her conscience pricks her to do something to save the river
and the people who depend upon it. At heart she feels th(:lt the advice of silence
given by her friends is not correct though she cfannot give reasons for it. She
thinks you are a wise person and seeks your advice.

(a) What arguments can you advance to show her that keeping quiet is not

morally right ?

(b) What course of action would you advise her to adopt and why ?

(250 words) 20
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g % forg ST uftr stfireriyy,
'mﬁwﬁwﬁﬁ@w%liéwmw

e 3 | ot o, AR ST et vfy

%(ﬁ@)aﬁﬁ?ﬂaﬁg | 39k 3TN, I

aﬁmmﬁmm%ﬁmmm%mﬁwm@ﬁ@m
'W@ﬁﬂéﬁ%%g@aﬁﬁ?-ﬁﬁﬁﬁ?(%om)

Land needed for mining, dams and other larg_g:ﬁs_caflg_p;pjects is acquired mostly

s are
paid mWaﬁm as per the legal provisions. However, the

pwwdy. In any case, it cannot sustain the displaced famil

from Adivasis, hill dwellers and rural communities. The displaced person

ies for

long. These people do not possess marketable skills to engage in some other

occupation. They end up as low paid migrant labourers. Moreover, their

traditional ways of community living are destroyed. Thus, the beneﬁtﬁj’f

develo : el -
velopment go to industries, industrialists and urban communities whereas

the ¢
: 0sts are passed on to these poor helpless people. This unjust distributio?
Ol costs and benefits is unethic:zil-. I

Suppose
you have been entru :

st ; I
compensation. g, ed with the task of drafting 2 ‘tle/tt/e

- Ly K . " Wﬂ

You approach th rehaWX for such diSplaced_ persons how would

€ problem and wh ’ or

suggested policy 2 (950 v ds) what would be the main elements £ ¥ 5
rds
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FE F T A G Wi o K Gt % e o § fed 1@
T WH B0 F R e rw ol 3 | T, 36 W qE & AEeE! g e
AT I e R 1 g v e 38 A 3 o T A
¥ 5 3 wer 6 D wv @ onaweEd § | o St i aw o e g
aTea 3 a7 ca e & Frohe sie e U@ R | 9 8 dEeRe | 7 6 R
fRFa ST | SR R TavEs BT 3 e § wfd fn s, fee e
ST AT | 9 T ¥ fr e s o Fdn T e € |

(a) o1 AW A aﬁw%w%maﬁémﬁﬁaﬂw@amﬁ?
(b) 35 foU 39 HRO TAAET | - (250 &%)

Suppose you are an officer in-charge of implementing a M&ame to
provide support to old and destitute women. An old and illiterate woman comes
to you to avail WCheme. However, she has no documents to
<how that she fulfils the eligibility criteria. But after meeting her and listening
to her you feel that she c_erfim’{y jﬁ@‘g@m Your enquiries also show that
she is really destitufg and living in a,@_lf,'cgndition. You are in a dilemma

e
as to what to do. Putting her under the scheme without necessary documents

would clearly be E‘Mes. But denying her the support would be cruel
and inhuman. -
nd mnum

(a) Canyou think of a rational way to resolve this dilemma ?

(b)  Give your reasons for it. (250 words)

ﬁ@mmﬁwﬁm%ﬁiﬁ%m%mﬁm@z@,
ﬁmgﬁqa‘ﬁsamzmlﬁ%' lﬁw%mﬁmﬂqﬁmﬁmé,mm@ﬁ@
Wﬁiﬁmm% |Wﬂmﬁwa§am®mmﬂ%m

20




et @ Rreem 1 ARG | AT FT
T S e o M 6 AR |

T I 3
aa'sﬂm | Tt 9 T

maﬁﬁmmﬂwﬁﬁmyﬁmwﬁ
mﬁmﬁwﬁ%mqs&aﬂr{a@w% |agaqqﬁqﬁﬁﬁnm%ﬂm

2 |mﬁwm@ﬁ?mqﬁ%waﬁuﬁﬁwﬁ@@w@w’% | 39

i@%%%mmmﬁmwﬁﬁ%,mmmﬁﬁ@%mﬁm%

W@rﬁﬁ,mﬁaﬁﬁmﬁ%ﬁmﬁ% | 5o frsed =1 TROMHT % AL

fagagor il |

(a) Waﬁﬁm@gﬁm@ﬁﬁ%mmm%|

(b) I NI S A Hi Afva Hf |
(© Touf % aR § afueh! Td T FaNAdTRR gReehIv | (250 13)

) 2 o prAte

You are a young, aspiring and sincere employee in a Government ofﬁce
Workmg as an assistant to the director of your department. Since you have

S

Jomed recently, you need to le _agg_an_di)gg:ress Luckily your superior is very
kind and ready to train you for your job. He is a very intelligent and well-

informed person having knowledge of ‘various departments. In short, you

respect your boss and are looking forward to learn a lot from him.

Since you have a good tuning W1th the boss he started dependlng on you. One

day due to ill health he invited | you at h1s place for ﬁmshmg some urgent work.

You reached his house and before you could ring the bell you heard shouting

noises. You waited for a while. After entering the house the boss greeted you

and %Prk, But you were constantly disturbed by the crying of a

woman. . . : .
an. Atlast, you Inquired with the boss but his answer did not satisfy you.

Next day,

you
that his b Fere compelled to inquire further in the office and found out

havm
Ur is very bad at home with his wife. He also bew

M-ESC-0-GSD
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18 wife is not well educated and is a simple woman in comparison to her
husband. You see that though your bos rson ir

1 s is a nice person in the office, he is
engaged in domestic violence at home.

In such a situation, you are left with the following options. Analyse each option
with its consequences.

(a)
(b)

Just ignore thinking about it because it is their personal matter.
Report the case to the appropriate authority.

(¢)  Your own innovative approach towards the situation. (250 words)

QuB) v, Rafie v w@ T FEE & S P SR & W
T TR SR e & | e grr P R T AR gSH 8 @
2| T o R @ ofawar srlEn % sia faemgd, S e stfasmiia
7 2, T T T 997 TG H w1 o R R | T 99 el ey Sreifieh &
TR % HATET A& TR 741 8 S T o Seq1e AN Shi 20% SEI@H | Rt
%ﬁﬂh%ﬁﬂﬁﬁﬁ%ﬁ%ﬁﬂﬁ%%ﬂﬁéﬂ#%ﬁﬁﬁﬁﬁ%
ITET & | WHR A I FHF Bl 9" 96 % U U A e (299 giedts) i HNon
H 2 N sl & & Faw o & | 7R R, T T Rewegh & 5wt
Frafer % e sraRen ¥ W M | T H F oRomESy A B
T, &7 § RReh yoew @ wwfve w oniie e wwfm @t | R @
FeTfaa fly %1 o B W 36 Rwmgl 8 ¥ A ud st #t 98 san
Fiftrer &1 5 w1 Fonda @ty Soeica $i Hif formgt &7 F Fafwi
£ grfd BT H Uk 7 AEGR Wl | 360 wrasg ft ke sy gen & e
o e =TT T SR R e Fd 2w o wn %
firg TTQ G BT IS RO TE fa o |
(a) wmﬁm;ﬁ%amﬁiﬁwml

b o et § wwt v st fafe # FgR % e gee 2w
g9 | (300 ¥13)
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is a large transnational company having diversified busine

4BC. Tg e —s-hé‘rgﬁal‘derwbase. The company is continuoyg,

activities with a hug. ompany, in its expansion aj

expanding and gene_;fatlng eml_’lﬁﬂ.@‘int.tT;?S}cl . I:l Q‘;‘iglantgtwygg_aspuﬁ, az
diversification programime, decides to esta 25 — R

- lant is designed to use energy

area which is u@gdev_@l_@ﬂ@@ o iR OEE B ' duction cost by 20¢
efficient technology that will help the company to gave produc s o
he company’s decision goes well with the
iTnvestmell)lt t}c; develop such underdeveloped regions. The Government has also
azr;o{mcedtvax lioﬂli/d;l&_‘ for five years for the compam.
underdeveloﬁéa_z;gas. However, the new plant may bring chM‘_t\he
inhabitants of Vikaspuri region, which is otherwise tranquil. The n.ew plént
mé}L}esult i-hﬁinﬁc_fc_eéééa cost of fiving, aliens migrating to the region, disturbing
the social and economic order. The company sensing the possible protest tried
to educate the people of Vikaspuri region and public in general that how its
COWLRMMR) policy would help overcome the likely
difficulties of the residents of Vikaspuri region. In spite of this the protests
begin and some of the residents decided to approach the judiciary as their plea
before the Government did not yield any result.

(a) Identify the issues involved in the case.

(b)  What can be suggested to satisfy the company’s goal and to address the
residents’ concerns ? (300 words)

T 4. | I Wi T 6 W ot | A9 QW % o $e w5
& TAET & YT Bt 9% J9E WRA 1% | 3§99 TS i 9ed ¥ fau uw
gr3Hed fwin % forg w-oe foeml at $o sl & @y fiee & e geg
ST | |

WIS HT e AHATA <h! AN W I wld Yh e wem w6 @1 | 39
Wﬁw%@#wﬁﬁﬁﬁqﬁ@wﬁféﬂ#ﬁ | 7w @ wfsmand sy
W@Hﬁaeﬁlww,wﬁmﬁﬁﬁmﬁ%@a@aﬁmwﬁ

‘g?mmaaﬁmﬁ%agélm%Qémééa@ﬁ%agw%wﬁﬁm
SIS O & AT gen & |

10

Government policy of attracting*

es that invest in

25
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W .
VR o “uecoqal . ; il
VAl war o successful 1T professional in USA. Moved by the patriotic

thing for the country she returned to India. Together with

oo othoer like-minded {riends, she formed an NGO to build a school for a poor
maval community,

sonse of dotng some

The oljective of the school was to provide the best quality modern education at
A nominal cost. She soon discovered that she has to seek permission from a
number of Government agencies. The rules and procedures were quite
contusing and cumbersome. What frustrated her most was the delays, callous
attitude of officials and constant demand for bribes. Her experience and the

experience of many others like her has deterred people from taking up social
service projects.

A measure of Government control over voluntary social work is necessary. But
it should not be exercised in a coercive or corrupt manner. What measures can

you suggest to ensure that due control is exercised but well meaning, honest
NGO efforts are not thwarted ? (300 words)

11
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